CITY OF SHINNSTON CONTINUITY OF OPERATIONS PLAN
WATER PLANT

COMMUNICATIONS SYSTEMS SUPPORTING ESSENTIAL FUNCTIONS
	COMMUNICATION MODE
	CURRENT PROVIDER
	SERVICES PROVIDED
	ALTERNATE PROVIDER

	Voice Lines
(Phone)
	Frontier
	Standard landline voice telephone service
	N/A – Use cellular communications as backup

	Fax Lines
	Frontier
	Standard facsimile transmission; via same lines as voice lines
	N/A – Only plug in fax as needed; can have info sent to city office

	Cellular Phone
	US Cellular
	City-issued cellular phones for all personnel
	N/A

	Pagers
	N/A
	N/A
	N/A

	E-Mail
	N/A
	N/A
	N/A

	Internet Access
	N/A
	N/A
	N/A

	Instant Messenger Services
	N/A
	N/A
	N/A

	Blackberry & PDAs
	N/A
	N/A
	N/A

	Satellite Phone
	N/A
	N/A
	N/A

	Radio Communications Systems
	N/A
	N/A
	N/A


